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Tam nhin Chién luoc

Cudn sach nay khong chi day ban cach dat cau Iénh (prompting). Né dugc thiét ké
dé thay d6i hoan toan tu duy cta ban: Tur viéc coi Al la mot "Chatbot” sang viéc xay
dung mét Hé diéu hanh AI (AI OS) c6 kha nang tu tri, thure thi va téi uu hda toan
b6 quy trinh kinh doanh cla ban.
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Lo'i mo dau: Tu duy lai vé AI - Tr Chatbot dén
Tro ly diéu hanh

Nam 2026 danh dau cé6t méc quan trong khi ranh gidi gitra phan mém truyén théng va tri
tué nhan tao bi x6a nhoa. Claude 4.7 khéng con |a mot clra s chat bi c6 1ap; n6 la mét
thuc thé cé kha nang truy cap vao hé théng tép tin, diéu khién cac 'ng dung qua API va
moé phdng tu duy cia mét chuyén gia cap cao.

Su khac biét cot yéu gitra mét ngudi dung thong thudng va mét Master Al nam & hai
chir: VAN HANH.

« Ngu&i nghiép du: Dung Al dé tra c(ru théng tin (Search-centric). K&t qua nhan
dugc thudng la van ban tinh, can con nguai xtr ly thém.

« Ngu@i chuyén nghiép: Dung Al dé thuc thi quy trinh (Operation-centric). Két
qua nhan dugc la mot cong viéc hoan tat: mot file bdo cao da luu dung folder,
mot email da soan san, hodc mét cong cu tuong tac da san sang st dung.

Cudn tai liéu nay s& hudng dan ban 16 trinh 5 budc dé 1am chd hé sinh thai nay.

1 Chuong 1: Claude Chat - Nghé thuat giao
tiép tang cao

Nén tang clla moi hé thdng Al manh mé van bat ngudn tir sy thdu hi€u ngdn ngir. "Néi
dung” |a diéu kién tién quyét dé Al "lam dung”.

1.1 1.1 Luva chon mo hinh: Sonnet vs Opus 4.7
Trong nam 2026, viéc chon ding mo hinh la budc t6i wu hda tai nguyén dau tién:
* Sonnet 4.7 (The High-Speed Worker):
* Bdc diém: Phan hoi gan nhu tdrec thi, chi phi thap.

« Ung dung: Viét n6i dung hang ngay, tém tit email, tra c(ru nhanh, x{r ly
cac tac vu van phong don gian.

* Opus 4.7 (The Strategic Thinker):

« Ddc diém: Suy luan da tang (Multi-step reasoning), cra s6 ngtr cdnh khéng
16, kha nang lap trinh thugng thira.

« Ung dung: Phan tich di¥ liéu phurc tap, xay dung cau truc Skill, 1ap trinh
hé théng, gidi quyét cdc mau thuan logic trong du an 16n.

1.2 1.2 Khung Prompt GCAO - Tiéu chuan vang cho Master

Pé vugt qua gidi han clia nhirng dau ra "trung binh”, moi yéu cau clia ban phai tuan thu

cau truc:

G (Goal - Muc tiéu): Cang cu thé cang tét. Thay vi "Viét bai quang cao”, hdy dung "Tao bai
viét thu hat 100 lugt dang ky dung thir cho phan mém quan ly thai gian”.
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C (Context - Boi canh): Cung cap di liéu dau vao. "Toi la Founder clla mét startup céng
nghé, khach hang la nhirng quan ly du an dang bi qua tai".

A (Action - Hanh ddng): Liét ké cac budc. "Budc 1: Phan tich 3 ndi dau chinh. Budc 2:
Viét 5 tiéu dé. Budc 3: Soan ndi dung theo cong thirc PAS”.

O (Output - Dinh dang): Quy dinh hinh thirc. "Tra vé dinh dang bang so sanh va mot file
Markdown dinh kem”.

1.3 1.3 Ky thuat Iteration: D4i thoai dé tinh chinh

Mot Master khong bao gid chap nhan két qua dau tién. Hay ap dung:

« Socratic Method: Yéu cau Claude: "Trudc khi thuc hién, hay héi t6i 5 cau héi dé
lam rd yéu cau nay".

+ Negative Constraints: "Khdng sir dung cac tir sdo réng”, "Khéng viét qua 100 tur
méi doan”.

2 Chuong2: Claude Co-work - Bién Al thanh
cong su thuc thi

Co-work la tinh nang "phé v& rao can” gitra web va may tinh ca nhan.

2.1 2.1 Tu duy Folder-Centric (Lay thu muc lam trung tam)

Thay vi lam viéc trén tirng phién chat rdi rac, ban hay thiét 1ap cac Workspace dua trén
thu muc may tinh:

+ Moi folder la m6t "Phong ban ao”.
« Claude c6 kha nang doc hi€éu moi quan hé gitra cac file trong cting folder (vi du:
lien két dir liéu tur file Excel vao bai viét Word).
2.2 2.2Lé&p huéng dan tang sau: claude.md

Trong méi folder Workspace, file claude .md d6ng vai trd 13 "Bé quy tac irng xur”:

Vi du ndi dung claude.md:

- Ban la chuyén gia Marketing tai cdng ty X.

- Ludn kiém tra file brand_voice.pdf trudc khi viét bai.

- Moi file bdo cdo phai dat tén theo dinh dang YYYYMMDD_Report.

2.3 2.3 Sac manh da nhiém v@i Sub-agents

Cho phép Claude chinh triéu hoi cac "dac vu con” dé lam viéc song song. Mot ngudi nghién
ctru thi trudng, mot ngudi viét ndi dung, mot ngudi ki€ém tra 16i - tat cd chay dong thoi
trong cung mot Workspace.



3 Chuong 3: Claude Skills - Pong go6i quy
trinh tuw dong héa

Skills 1a cach ban "s6 hoa” kinh nghiém cdia minh dé Al thuwc thi [&p di 1ap lai.

3.1 3.1 DBS Framework: Cong thirc xay dung Skill

+ D (Direction - Hwéng dan): Quy dinh luéng cong viéc budc 1, 2, 3 (trong file
skill.md).

* B (Blueprints - Ban thiét ké&): Thu muc mau chira cac template email, logo, ciu
tric bao cdo chuan.

+ S(Solutions - Gidi phap): Cac doan ma Python hoac kich ban goi API dé thurc hién
cac phép tinh ma ngén nglr tw nhién khéng lam nhanh duoc.
3.2 3.2 Skill Creator: Quy trinh Meta-Al

Ban c6 thé ra |Iénh: "Claude, hdy dung tinh nang Skill Creator dé phéng van téi vé cach toi
soan dé xuat cho khach hang, sau d6 déng géi né thanh Iénh /proposal cho toi".

4 Chuong 4: Live Artifacts & Connectors -
Két ndi thé gidi thuc

4.1 4.1 Live Artifacts: Mini-apps khéng can code
Durng chi yéu cau van ban. Hay yéu cau Claude tao ra mét ing dung tuong tac ngay bén

canh khung chat. Ban c6 thé kéo tha dir liéu, diéu chinh thong s6 tai chinh va xem biéu
d6 ROI thay d6i theo thai gian thurc.

4.2 4.2 Connectors: Két n6i cac "mach mau” dir liéu
Két ndi Claude vd&i hé sinh thai ban dang dung:
+ Google/Outlook: Ty ddng soan nhap email phan héi theo nglr canh.

+ Calendar: Tu dong chuan bi tai liéu (Call Prep) cho cudc hop sap tai.

« Notion/HubSpot: Dong b6 héa dit liéu khach hang tir héi thoai vao CRM.

4.3 4.3 Tich hop Vision Al

Claude 4.7 c6 thé phan tich hinh &nh dé béc tach dir liéu tir hda don gidy, so d6 bang trang
hoac kiém tra 16i giao dién website chi qua anh chup man hinh.



5 Chuwong 5: Trang thai Autopilot - Lén lich
va Van hanh

5.1 5.1 Scheduled Tasks (Tac vu Ién lich)

Dinh cao cla tu dong hda la khi Al lam viéc ma khéng can su hién dién cta ban. S dung
lénh /schedule dé:

« Tong hgp bao cdo hang ngay vao 9:00 sang.

+ Quét email chua doc va phan loai uu tién vao cusi ngay.

5.2 5.2 Hé sinh thai Plugins chuyén gia

Tan dung cac Plugin tr cdng ddéng toan cau dé giadi quyét cac tac vu chuyén biét nhu: Ra
soat hgp déng phap ly, tdi vu héa SEO nang cao, hodc du bao dong tién dua trén dir liéu
ngan hang.



0 Loi két: LO trinh 4 16p dé tré thanh Al Mas-
ter

Pé& van hanh & trinh dé cao nhat, hdy xdy dung hé théng cdia ban theo mé hinh Kim tu
thap tlr ddy 1én dinh:

1. Lép 1 (Pay) - Custom Instructions: Thiét |ap linh hon va giong van ca nhan.
2. L&p 2-Project Context: Cung cap kién thirc qua dir liéu Workspace va file claude . md.

3. Lép 3 - Trained Skills: Bong gdi quy trinh thanh cac Iénh tat (vi du: /report,
/email).

4. LGp 4 (Pinh) - Connectors: K&t néi vdi ha tang thuc té dé thuyc thi cdng viéc.

Thong diép cudi cung

Ky nguyén AI khéng dao thai con ngudi, né chi dao thai nhirng ai tir chdi tién hoa.
Khi ban giai phéng dugc 80% thdi gian cho cac tac vu thd cong, d6 la Idc ban thuc
su bat dau sang tao.

Téng hgp va bién soan bdi @toilatung
Ban quyén tai liéu thudc vé www.toilatung.com
Hady chia sé kién thirc nay néu ban thdy né hitu ich.
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